
Appendix 1 Case studies and agreed actions 

Changes to tax credits

As local authorities do not administer tax credits, we are unable to provide 
forecasting on numbers etc who will be affected in Bury. Therefore, case studies 
have been outlined using a budgeting tool developed by KPMG. Changes to tax 
credits have been offset against known changes to the National Living Wage.  
The individual scenarios have been developed by Manchester City Council.

Scenario 1

Husband and wife, with four children

Mr works 38 hours per week and earns £10 per hour

Mrs works 16 hours per week and earns £6.50 per hour (minimum wage)

2015-16 2016-17 Difference 
Income
Income Tax £1,838.00 £1758.00 £80.00
National Insurance £1,407.59 £1,407.59 £0.00
Child benefit £3,213.59 £3,213.59 £0.00
Tax Credits £8,746.02 £7,300.36 -£1,445.65
Total £8,714.02 £7,348.36 -£1,365.65

Offsetting this reduction in tax credits against the increase in the national living 
wage from £6.50 to £7.20 per hour at an increase of £582.40 leaves the family 
worse of by approximately £783.25 from April 2016.

Scenario 2

Single parent with two children

Working 24 hours per week at minimum wage of £6.50 per hour

In receipt of tax credits

2015-16 2016-17 Difference
Income
Income Tax £0.00 £0.00 £0.00
National Insurance £168.47 £168.47 £0.00
Child benefit £1,788.79 £1,788.79 £0.00
Tax Credits £7,419.68 £6,105.00 -£1,314.68
Total £9,040.00 £7,725.32 -£314.68

Offsetting this reduction in tax credits against the increase in the national living 
wage from £6.50 to £7.20 per hour at an increase of £873.60 leaves the family 
worse of by approximately £441.08 from April 2016.



Scenario 3

Couple with two children

Mr working 35 hours per week at £8 per hour

Mrs not working

In receipt of tax credits

2015-16 2016-17 Difference
Income
Income Tax £792.00 £712.00 £80.00
National Insurance £780.00 £780.00 £0.00
Child benefit £1,788.79 £1,788.79 £0.00
Tax Credits £7,547.60 £6,105.00 -£1,442.60
Total £7,764.39 £6,401.80 -£1,362.60
 

This family would be worse of by approximately £1,362.60 from April 16.

Welfare Reform Board agreed actions

It is not possible for us to identify cases affected by the changes to tax credits.

Therefore it has agreed to take a partnership approach to raising awareness of 
the changes. 

Previous exercises to raise awareness have shown limited success: most recently 
with single occupancy chanrge: `bedroom tax` and the introduction of the 
benefit cap. The general tendency is for customers to only contact us once the 
changes have taken effect.

Therefore it has been agreed to develop posters encouraging customers receivng 
tax credits to find out how the changes may affect them. Further the intention is 
to equip front-line staff in the Council, CAB and Six Town Housing with 
information to advise customers who may be affected by the changes.   

Further, we will be developing and rolling out the debt strategy across the 
Council, Six Town Housing and third sector partners over the next few months 
which will be timely in relation to these changes. 


